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Question: 1  
A customer CIO invites a solution advisor to discuss IT Service Management in general and how it 
might help the IT group work more effectively and efficiently.What should the solution advisor do in 
the first meeting with the CIO?  
A. Ask the CIO about the company's history, competition and market value  
B. Ask the CIO about his background, education and professional experience  
C. Ask the CIO about the number of employees, number of locations and the most recent major 

project the company has done  
D. Ask the CIO about the technical environment including networking, hardware, software and 

security, so that the customers technical environment has been evaluated  
 
Answer: D  
Question: 2  
Click the Exhibit button.Based upon the diagram in the exhibit, how many Tivoli Virtual Units will be 
used when pricing out the IBM Tivoli Change and Configuration Management Database for a client 
that is looking to manage 550 servers?  

 

A. 4400  
B. 9600  
C. C 11000  
D. This cannot be calculated based on information that is provided.  
 
Answer: B  
Question: 3  
In a meeting with IT directors of various companies, there is discussion about providing end users 
with a structured and searchable database of services available. Automated order fulfillment through 
automaton of IT processes is also discussed. Which Tivoli product and subcomponent is the topic of 
this meeting?  
A. IBM Tivoli Asset Management for IT and Work Order  
B. IBM Tivoli Service Request Manager and Service Catalog  
C. IBM Tivoli Provisioning Manager and Development Toolkits  
D. IBM Tivoli Change and Configuration Management Database and Change Management  
 
Answer: B  
Question: 4  
A new IT director wants a way to get a comprehensive look at the current IT processes and to 
receive recommendations on which processes require immediate improvement. Which free 
product from the IBM website should the IT director download, install, and utilize to accomplish 
this?  
A. IBM Tivoli Unified Process Composer  
B. IT Service Management Industry Modeler Tool  
C. IT Service Management Self Assessment Tool  
D. Discovery Library Adapter for IBM Tivoli Business Systems Manager  
 
Answer: C  
Question: 5  
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What are three applications Maximo used for Integration Framework interface configuration with 
other applications? (Choose three)  
A. Integration MBO  
B. Internal Systems  
C. External Systems  
D. Integration Objects  
E. Integration Interfaces  
F. Composition Integration  
 
Answer: C, D, E  
Question: 6  
What is the supported and recommended upgrade path from version 4.1.1 of Maximo to version 7.1?  
A. Maximo V4.1.1 is upgraded to v6.2.1 directly, and then V6.2.1 is upgraded to V7.1.  
B. No upgrade path is available. The old version must be uninstalled, and the latest version 

reinstalled.  
C. Maximo 4.1.1 is upgraded to V7.1 directly, using the special migration utility that was created for 

this purpose.  
D. Maximo Version 4.1.1 is upgraded to V5.1. Upon starting, V5.1 is automatically upgraded to 

V5.2, and then V5.2 is upgraded to V6.2.1. Finally, V6.2.1 is upgraded to 7.1.  
 
Answer: D  
Question: 7  
Click the Exhibit button.Based on the scenario, Jan requires better controls over IT hardware and 
software assets to mitigate any potential compli While asset management is not a defined process 
within ITIL, it is a component of which ITIL process?  

 

A. Change Management  
B. Financial Management  
C. Availability Management  
D. Service Level Management  
 
Answer: B  
Question: 8  
In IBM Maximo for Transportation, which functionality can be used to manage recall notices and 
engineering changes?  
A. Email Notifications  
B. Campaign Management  
C. Vehicle Data and Specifications  
D. Warranty Management and Recovery  
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Answer: B  
Question: 9  
A client has decided to purchase Secondary User licenses for a few of their employees whose use of 
IBM Maximo Asset Management V7.1 is not necessary for their job function. Their access will be 
limited to how many Maximo modules?  
A. 1  
B. 2  
C. 3  
D. 4  
 
Answer: C  
Question: 10  
A competitor in the IT domain claims that their product contains pre-built workflows and common 
tasks that span and integrate across IT Service Management applications.What should a solution 
advisor do when a customer is considering such a solution?  
A. Dispute the vendor's claims that these pre-built workflows even exist  
B. Inform the organization that workflow is an unimportant component in IT Service Management  
C. Inform the organization that all vendors have the same pre-built workflows incorporated in their 

products.  
D. Inform the customer that if current business processes do not exactly match these workflow, 

customization is required.  
 
Answer: D  
Question: 11  
An HVAC inspection is done on a quarterly basis. This is an example of which type of 
maintenance?  
A. Predictive  
B. Corrective  
C. Emergency  
D. Preventative  
Answer: D  
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